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JRC FB500/FB250 terminal JUE-501/JUE-251
New software version 02.60 release
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RIEEORFY 7 b =T1d, A v~V hOKR—L_X—IIT7 v 7a—REnE7,
URL IZLLF T,

https!//www.inmarsat.com/en/support-and-info/support/fleetbroadband-firmware.html

. ‘;’\ PARTNERS
inmarsat

SUPPORT  EVENTS  CONTACT Q

ABOUT  SOLUTIONS & SERVICES ~ SUSTAINABILITY ~CAREERS  INSIGHTS NEWS

All the [
fingertips, i
LaunchPad and TCP'i

FLETEROADBANE

Heme © Suppart ) Flestiroadband 8 Fleet One Firmwars

FIRMWARE

Find the |stest firmware for your FleetBroadband terminal here. Where available, the downloads include application notes and installstion guidance.

WIDEYE

iFleetONE Skipper 150

o Version 170 o

sz EmME)

FX150 FX 250

Version R011.0

(izmouE)

Version20.3 9

(sizEmE)

Ub.rsinll 204 o

[zizezmE)
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FX 500
Version 2.0.4 o
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JRC

JUE-250 JUE-500 JUE-251 JUE-501

Version 01.61 Version 1154 Version 0231 Version 02.31
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IMHIERLTL &N, IP 7 RLADOHGER#KIZ, Av 7 v o R4y BaMLTA=a—
ZARET LTS EENY,
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I JUE-501/JUE-251 I Microsoft Internet Explorer 7 33 2 O Mozilla Firefox 3.6 % [EZUZ ¥R —
FLTWETD, BHMEDOH DV AT L THIUL A= 3 B EE T,

* WEB X =2 —03iF W GH
WEB A = 2 —BT 2o 7285415, PC L BDE D IP 7 KL A &R L, Wi M [E L+
v NI =V HFET DR L T2 &0,
BDE O IP 7 R L A%, [1.EHROMEGER]OFNE () TR TEE7,
PC DIP 7 RUAIE, [1HEROMEGRIOFIR ()2 L, #HEEL T IEEN,

IP 7 RLADFENE LVDIZ WEB A == —BIT 720 EE1E. PC 25 LTV 5
User LAN 7/R— @ LED ##22 LCL 72 &V, BDE & PC DDV v 7 HENL STV
H85E 1%, Link LED 3 F B F 0 &30 £9,

Link LED:
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(3) Admin #[R (User: ADMIN,“Secret Code: 0001 (#JHifE)) Twr A 1%, D[menu]
733V C[Software Update] 7 U 7 LT 72& VY, [Software Update] I 23F R S4LET,

/2 Floet Broadband JUE-251/501 - Windows Internet Explorer
@,\:_/- [el 192168128100 ) (B (4] %] | [[=]-
72 BRUAY | @ Flest Broadband JUE-251/501 fi- 6 O & YR @ v @ 7

Fleet Broadband - - - User: ADMIN
[URE] Sotsdy Sl B CS & PS ] e

v GUEST | software Update
» Dashboard

* Data Connection Update File
» SMS

* Phonebook ‘ .
* CallLog Upload Start
» Syst

=T Please do not operate Web browser unti the result of software updating s printed.

¥ ADMIN

> Terminal

» Telephony

» Port

» User Control

» Network

* Auto Disconnect
» SIM

» Export / Import

Copyright©2012 Japan Radio Co., Ld, All Rights Reserved.

Version:01.00

(& @ 12—duk v 0% -
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B) R.EF 7y =2TDE Y a—R] TEYa—RLET7 7 A VEERLBIC 127
Vo7 LET,

P2l 0—Fd577A NDER

FrULIEERD: | JRC - 0% =

[ JUE251-501_APP_0260 jrc

BiR{E 7L
€
TADT

T FELA

71 JsE1-R

34 #ob0-h

7l JLEN: |JUE251-501_APP_0260 jrc / Ao |
FrAILDHERRT: [ FANTOIRA L ) Frgl

(6) [Upload Start] "% > %27 U7 LET,
[Upload Start] 7% > A3EIRAH] (KT 7,
VI N7 DEFNFET L, FERPERINDETHEHFLILEIVY,

ﬂ; Fleet Broadband JUE-251/501 - Windows Internet Explorer
o s,
@,\-:_/v [& riinszTsRTZ8100 MIENEHEE | (2]
LB REER FLW BRELADE U-LD ANTH
¢ BRIZAN (@ Flest Eroadband JUE-251/501 - B 2 om- AR E0iE)r vl @ 7

Fleet Broadband - - o y User: ADMIN
JUE-251/501 Signal el C5 o PS i e | Log out |

¥ GUEST | software Update
» Dashboard

» Data Connection
> sus

» Phonebook CLURCLJUES =501 4FF 02600

> Call Log Upload Start
» System Log ...

Update File

wser until the result of software updating is printed.

¥ ADMIN

» Terminal

» Telephony

*» Port

» User Control

* Hetwork

* Auto Disconnect
*» SIM

» Export / Import
» Factory Default

I Software Update >

» Diagnostic

CopyrightE2012 Japan Radio Co., Ltd. All Rights Reserved,

Version:01.00

- IfETENELE (3 @ ik fy v RI00E -
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(7) FEROMER

THE
FERNEE EICERENDETWeb 77 UV ZEWELRNTLS EEV,
3L LD AN T ENET,
5 Ll B THAERNF R INRWGS, KMEEZHEB L, [7 v 77— b HE] a)h b d)
eV, b9 —ERFEZRATIZEN,

- FEEE) L7238 0E, [Success] PFERINET, VAT LAEHEEL T EEIW,

ADE Y7 N = T REHENDGA. VAT LAFEEIEICADE Y 7 N =T OT v 7T
— FEHBITERLET N K MZ TADE Update] &3, FTERERITHR 55,
ZDt%, WEICEELET,

s BRI L2580, [Error] 23 2oRSE T, [ V7 MU =T OFFIIMLIZ5E
EZEBRLSTEE N,

(j Fleet Broadband JUE-251/501 — Windows Internet Explorer

@,\:_/ - [&] 192.168128.100 vl (&[4 [x]| 43 e
JriE REED FTA BROAOE Y-D ALTH
¢ BRIEAD | @ Fleet Broadband JUE-251./501 B B O & TEr i@ vl @ 7
Fleet Broadband _ ~ ~ 1 User: ADMIN
[WRC] Seseier Soncl sl C5 - P i e souN [ Log out
v GUEST | software Update
* Dashboard
o q
Data Connection Update File
» SMS
> Phonebook BN =ToN T E T TRV EE
* call Log Result:JUE251-501_A&PP_0260 jre
> System Log Success. Rebooting necessary!
¥ ADMIN
= 5
Terminal Please do not operate Web browser until the result of software updating is printed.
» Telephony
*» Port
» User Control
» Network Copyright©2012 Japan Radic Co., Ltd, All Rights Resarvad,
» Auto Disconnect
» 5TM

» Export / Import
* Factory Default

I Software Update >

» Diagnostic

Version:01.00

T e [ @ 1va—aat - 0N -
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* V7 b= T OBEIKLIBHE
Web 77 U+ EIZ [Update Error] & FRSNTHAIX, V7 MU =7 OFFHOKBTT,
TREDT T —a— R& THERL 728V, JUE-501/JUE-251 ZFiEE L, [7 v 75— ki)
DM b DITHE, b 9 —FERFZRATIIZEN,

{Z Fleet Broadhand JUE-251/501 - Windows Internet Explorer 9=(E3

@‘\Z/' |g. 192168128100 v| & [+ x |;.: |p <

File Edt \iew Favorites Tools Help

I . - 1 = »
o Faverites | @ Fleet Broadband JUE-251/501 fi v B ] g - Pees v SsRtye Took - @e

m Feet Broadband _ _ m User: ADMIM
JUE-251/501 == = = 2 Level: Admin

¥ GUEST | software Update
* Dashboard
* Data Connection

Update File
» SMS

* Phonebook . s '[Vy Documents'fail_sample_jrc |[ Browse.. |
* Call Log Result:fail_sample.jrc
> System Log Update Error 14

¥ ADMIN

* Terminal

» Telephony

: :;; Control Copyright®2012 Jspan Redic Co., Ltd. All Rights R
* Network

* Auto Disconnect

* S5IM

» Export / Import

* Factory Default

I Software Update >

» Diagnostic

Please do not operate Web browser until the result of software updating is printed.

Version:01.00

€ Internet g v Hi00K -

% Y7y FF—hOTF—a—F

a—FK HER S A 5 ZEA]
1 TTIZY 7 b =T OFEFBHE T
2~13 BEO 17 | NE—=TF —
14~16 Ty 7 u—RT7 7 A)DTT—
21~31 7 w7 a— RRICT T =388
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4. V7 U= TNV a VDR

VT N2 T AN—=T g URIEREIZT v 7T — R &N E S, TR Ry A==
— <I> Status - <5> Unit Info - <2> Mainte No.2> LR L T 72 &0, 7 v 77— FAEE LTV
%Y. BDE-App 28, Y7 N7 =7 7 7 A JLJUE-251-501_APP_0260.jrc]?>, 0260 &[] U&=
T, 02.60 & 72> TWET, £72, ADE-Main 73, 21.06 £ 72> TS5 Z & Z2fER L T 7230,

Unit Info A = = —[EH 2. Mainte No. display screen
1 Status | — R AT
PRSI ADE-Boot: «.ADE 7' — AT JF 2 No.
] ADE A{YALFFLA No.
6 ID
BDE-Boot: ...BDE 7— A7 F 2 No.
01.00_______.
u BDE-Safe: ..BDE E—7 AL FF > X No.
2 Mainte No. | 01.03_______.
«.BDE AA AT} R No.
3 Class ...BDE 77V r—T g
AT F A No.
4 ADE |
5 BDE |
6 MDM |

8 Remote Mnt
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[3E] YO rO=2TDE I T L—F

(1) BDE @& %Z OFF LTS 72&0y,

Q) #vrnu—RKE/=7 7 A LIUE251-501_APP_0260.jrc] D3> 0 12, £18 D CD-ROM (2%
STV DH[JUE251-501_APP_xxxxjrc] Z#fEH L, 3. Y7 hU=TO7 v 77—k )
b, b —EEHERATIEIN,
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| EL/Cross EL ~/V  OREURZIBEREREREIBN (JUE-501 D)

JUE-501 ADE (GSC-511) N® EL ~L b, KX, Cross EL UL h ANIEF 2>, £720%, B LT
WD AEE BN B Ol L, Wi R 2 LU T D Web KUV~ REw MEENIZFRT T 51
REZIBMLE L,
- Web 77 —2/Xy 7 (GUEST—System Log— Alarmpack) @ BDE ¢ HW-Sts
- Y Kt b Unitlnfo ® BDE £ (1 Status—5 Unit Info—5 BDE) , 2T}, Alarmpack @ BDE
il (8 Alarmpack— (777 — AJ@lE—%2) —2BDE) ® HW-Sts

() Web 77 —23y 7 #if (GUEST—System Log— Alarmpack) @ BDE ¥

Alarmpack
| pa

IMEI No. JRC No. MAC1 MAC2
3564830300000 GVICOOX 00:00:27 200300XK 00:00:27200000XK
ADE-Boot  ADE-Main BDE-Boot BDE-Safe BDE-Main BDE-App Service Class

Maintenance No.
0.1 21.05 01.00 01.03 01.03 02.31 8

Serial No.

File Alarmpack ~

Please get both Alrmpack and Logpack files and send them to JRC when reguesting investigation to JRC.

Expand All Expand ADE Expand BDE Expand MDM
Current 04:54:08 17/SEP/2019 All ADE BDE MDM
ADE-ALM:None EIRP:0.0 ADETmp:+0.0 HPATmp:+57.05AT AZ:173.8 SAT EL:48.4 BR:182.5
EL:50.4 Cross EL:0.5  RSSI1:22 RSSI-2:172 Search-Sts:2  Track Mode:Auto(Signal)
ADE-GPS:3D Fix GPSHD:— PLL LockDet:ON Globalbearm: 10994
'WRF Fitter:Narrow WRF Port:Disable WRF Moni:101

Rol-Ave:0.4 Pit-Ave:0.0 VibX-Ave:0.0  VibY-Ave:0.0 VibZ-Ave:0.9
RokMax:1.5 Pit-Max:1.1 VibX-Max:0.0  VibY-Max:0.1 VibZ-Max:1.1

Sensor-Status:10000011 Offset0:-0.12 Offset2:-0.12 Offset4:-0.12
BDE-ALM:None APAC E143.5 SpotNo.:9 REC:64 HD:0.0 BDE-5ts:CS PS READY
35° 39 07" N GPS:built-in GPS-5ts:3D Fix GPS-Time:04:53:52 17/SEP/2019
139% 48' 34" E ExtGPS:0FF ExtGPS Data:Mone IMSL:90111 212000000
RMC ID:0x0F  Tracking:Auto GYRO Data:Mone NSKDIPSW:00 CablelLoss:8.2
RX Mode:T1Q ATT:10 RXChIdx:17700 CalibErr:0 UpdateErr:0
Dist: Sts:000000000000 BDE Temp:49 SIP Status:— ExtL-BAND:Enable
BZ:0000 VDB:01 LAM:010100  IPTEL:000000000 Tick:0x0001FCBO
CID:00000000000 TCP/UDP Port:110110110 HW-Sts:00000000
MDM-ALM:None MOSC-1:8000 MOSC-C:0000 MOSC-L:0000
RX DC-I:7E30 RX DC-Q:7CF0 RX GC:0598 HALAcqSEs:3 HW Err:0x00
R A FRALA I
HW-Sts: IN—RT =7 DOIRKE abcddddd
a:PSU =1 (0: 1%, 1:587%)

B b:EL ~/Uk (0:TE5 . 1787
c¢:Cross EL ~/UK (0:1E%, 1:A%47)

ddddd: 759 (&2 0)
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D t #7ZPSC0725
JRC| Japan Radio Co, lid. R

(2) N> Kt I Unitlnfo @ BDE # (1 Status—5 Unit Info—5 BDE) , 2T}, Alarmpack ¢ BDE
5 (8 Alarmpack— (77— AJEE—%) —2 BDE)

Unit Info @ BDE 5 (1 Status—5 Unit Info—5 BDE)

1 Status ]

2 SMS

5 Unit Info ]

6 ID

1 Version

2 Mainte No.

3 Class

4 ADE u

5BDE | >  RA—TD BDE status display B~
6 MDM

7 Active SIM

8 Remote Mnt

Alarmpack @ BDE i (8 Alarmpack— (7" 7 — A JE/fE—%)—2 BDE)

7 Call Log

8 Alarmpack

01
01/JAN/2012

2BDE = | J » R~X—T O BDE status display B~
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D t #7ZPSC0725
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BDE status display [H[f
Sat: NSK DIPSW:
APAC E143.5 __ ——»  0x00
gp"t SR BDE Status:
e CS PS READY _
0x00 BDE Temp:
N 35.41 16 43 _______.
E 1393416 ___ Buzzer:
REC 0000 _______
65
————————————— VDB:
Ch Type
TIQ 00 oo
RX Ch Index: ATT:.
17825 _______ 2
Cable loss: LAN:
100 _________
e
123456789012 _ i ”Z
Tracking: I_Ifﬁffr_e ------
Auto_______. 110106011
Gps: | TTETEEETEIo-
Int Dist Status:
GPS Status: 3_ 15318%%"1'; '&_' -
SDEX .. 111110110 o
Gyro Data: S
e 000;)0;(')0
Ext GPS:
OFF _______
ExtGPS Data:
23/MAR/2012
None .- 12:44:30
Calib Err: mTETEES e
0 Tick:
Undate Enr 0x000849AE5 _
o ______
o N FRALA IV
HW-Sts: IN—RT T DIRHE abcddddd

an a:PSU = (0:1E 5 155
\ b:EL ~Vk (0:1E% ., 1:AHT)
c:Cross EL ~VR(0:IE% . 1:5%17)

ddddd: T (%12 0)
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